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CORPORATE PROCEDURES
Its one thing to chauffeur around a bunch of drunk dudes on a Bachelor Party going to the local strip club.  Its another to chauffeur 80 Pharmaceutical reps during the day time.  The guys are only interested in watching Porn.  The Reps will be watching the cleanliness of your vehicle and watching their watches if you are not on time.  Corporate clients are very hard to please.  Their is a method to the madness.  Follow a few simple guidelines when chauffeuring business men and woman and your job will go by very smooth and very fast. 
1.  Call the client immediately when in route.

2.  Make sure you are 15 minutes early.  Period.

3.  Make sure to have a bottle or 2 of Guji water and a newspaper on all airport transfers.  *Save receipt and turn it in as an authorized expense on your next Post Trip Report that pays cash.

4.  Make sure to track your flight on all Airport transfers.

5.  Make sure your limousine is in absolute flawless condition INTERIOR and EXTERIOR.  *If you show up in a dirty limo during the daytime to a Corporate client you 100% will not get paid. 

6.  Do not speak unless spoken to.

7.  Make sure to still go over your itinerary at the pick up and review exactly where you will be heading.

8.  Make sure you are clean shaven and your outfit is neatly pressed.

9.  Drive extremely smooth.  If you don't, believe me, they will call in and report it.

10. Make sure to keep all conversations confidential.

That's really about it.  The only point I can make is, Corporate clients are very judgmental and will critique you more than any other client. So, be on your A Game.

Good luck.


Thus signed this                day of                         2010,

___________________________              ____________________________
Print Name                                               Signature
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CELEBRITYCHAUFFEUR
A Celebrity Limousine Chauffeur Training School
375 East Washington St, North Attleboro, MA 02760  |  508-LIMOUSINE   |   508-546-6874
