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‘A CELEBRITY LIMOUSINE Chauffeur School




NIGHT ON THE TOWNS
Night on the towns are probably the most common reservations in the business.  When people think of a "Limousine" they mostly think about taking a stretch limousine out for a night on the town.  
The following training procedures will cover the basics of chauffeuring a Night On The Town.

1.  Review Your Itinerary

2.  Prepare Ahead

3.  Staying Curbside
4.  Bad Weather

5.  Dealing With Drunk Clients


>Dont do busniess with a drunk.


>Dont take directions from a drunk client


>Keep your divider up


>Chauffeurs are not allowed in the back of their limo


>Taking care of sick clients

6.  Chauffeur Liability

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::
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_______REVIEWING ITINERARY
>Most of the time when chauffeuring a Night On The Town, it will have a VIP Package.  For your convenience, we gave our VIP PACKAGES its own training level. In the mean time, lets just review some of the Basics.  Review Your Itinerary.  Go over it.  Read up on the places your heading to.  Talk to other chauffeurs about the best place to drop off at Mohegan Sun.  Foxwoods.  Gillette Stadium.  TDBank North.  Are you heading to Hartford, CT for a Concert?  Where are you going to park?  Where is a nice place for dessert after the show?  Review your itinerary and prepare ahead.  Don't just fly into the office and fly to your pick up.  

_______PREPARE AHEAD

>If your clients have a 7PM pick up and they are heading one hour away and you notice they are going to the Top Of The Hub Restaurant located on the 53rd floor of the Prudential Center ask them what time their reservations are for.  If they tell you 730PM, then ask your client what name the RSVP is under and tell them you would be more than happy to move their RSVP time to 815PM.  Allowing them an extra 15 minutes for traffic and a stress free dinner.  PREPARE AHEAD.  Be 10 steps ahead of your clients at all times.  

Do you know how to get to Logan Airport if the express got shut down?

Chauffeuring is a very upscale job that requires alot of talent and skill.  Any driver can drive a limo.  But a chauffeur, has a one on one relationship with his clients.  If a client uses you and the next week uses limousine service and didn't request "you" that means you "obviously" didn't impress them!  I didn't say you did a bad job.  I simply said you "obviously" didn't impress them.  The day I left my previously employer I opened up Celebrity Limousine.  Guess what?  My cell phone never stopped ringing.  Its only been 3.5 years now, as of today, 12/15/2009 and I'm running a million dollar chauffeur service.  Want to know the secret?  I impressed my clients.  I always, always, always....  prepared ahead and was on my A Game.  Always 10 steps ahead of my clients at all times.

______STAYING CURBSIDE

>Upon arrival of your destination, hand each individual client a business card.  If any of your clients are really cute and single, then give them mine.  ~Jk  When they go inside though, make sure they not only have your number, but let them know exactly where you will be if the Police don't allow you to stay curbside where you dropped them off.  Again, as previously stated, this is just another reason why you should be planning ahead.  Do not leave that car unattended.  Clients always ask you to come in with them.  Don't think its because they like you.  Only your mother likes you.  They are doing it to be polite.  Oh yea, and it's a $50 lien on your next paycheck if your caught.  :)  Just last week a client called in last week and complained.  She said her chauffeur was in the club with them.  When it came to go, she had to ask him to get the car and pull it up.  She said she not only felt uncomfortable, but when the car pulled up it was ICE COLD.  Guess who worked for 7 hours FREE?  (Your very smart)
_______BAD WEATHER

>This category probably should be categorized under the section PREPARE AHEAD.  When its cold out or raining, boiling hot or their is a tornado warning...  prepare for the bad weather.   Make sure your car has a black heavy duty umbrella.  If its freezing out, warm your car up!  If its snowing out, check your washer fluid, take back up gloves with you.  I used to always wear 2 scarf's and long johns.   On nights that it was below zero and absolutely freezing...  my clients used to tell me at the end of the night how shocked they were, that every time they came out I was standing by my back door.  Little did they know that I was always watching for little signs that they were almost done.  As soon as I would see 1 persons head, I would be their.  By the time the rest of the crew got out I was their as if I was the whole time.  The main point I want to make here is to pay attention to major influences like BAD WEATHER that could totally effect the outcome of your whole entire night.  Often, on a night when the wind shield factor is below zero, clients will call in either almost crying or swearing in an outrageous tone.  Guess what their problem is?  They cant find their chauffeur!!  Do you know what its like to have a 2 string blouse on and its windy with the temperature below zero to the point you feel like your gonna die?  Well, good.  Now picture you daughter or girlfriend or Mother out in Boston on Boylston St, and the club will not allow them back inside because the State Police demand the club be empty after 2AM.  And where is Kenny the chauffeur?  Sitting in his warm limo a mile away.  Want to know why?  Because he left for a coffee and the Boston Police shut down a few streets near the club so no more traffic would come through.  Thanks Kenny.  Thanks for not staying close by with a back up plan.  Thanks for the 30-40 calls that will come from the 20 people that are stranded.  Or should I say minimum 80 calls!!!!!  They not only will each call 4 times a piece, but their boyfriends will be calling too.  Word of advice....  Plan ahead for BAD WEATHER.  Be considerate.  Don't ruin someone's night because you didn't take into consideration the BAD WEATHER.
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_______DEALING WITH DRUNK CLIENTS

>Rule #1: Don't do business with a drunk.  That's why I make you go over fiances at the pick up.  Contracts are signed at the pick up.  Itinerary is reviewed at the pick up, etc...

Drunk clients like to talk alot of nonsense.  That's why Rule # 2 is so important.  When your going over your itinerary let the clients know the route your planning to take.  Let them know that you do not take directions from clients when your driving. Tell them you already did your homework like a good doobie and you have your GPS to follow.  Then tell them to sit back and shut the, I mean, enjoy the ride.  If you dont this is what its going to sound like while your driving to Boston.  (Trust me)
"Honey, he is taking us to Providence."

"Shouldn't he be taking 295 to get to Boston?"

"I know Boston.  I drove to Boston 8 times last year!"

"He is lost.  He is defiantly lost"

Oh! Oh! Oh! Limo man, you just passed the exit!"
This leads to my next rule.  Rule #3: Keep your divider up.  They didn't order the limo because of YOU.  Give them some privacy.  Tell them to feel free to put the divider up or down at anytime.  And start with it up.  The more distractions you get the higher the odd that you will get into an accident.  Believe me, all you rookies, your going to want to be staring in your mirror the whole entire time because your life is as boring as watching the grass grow, but let me remind you....  driving with your divider down has its consequences.  
Chauffeuring can be alot of fun.   Its so fun actually, that 50% of all new hires make it 6-8 weeks.  That's how fun it is.  Ya see, drunk clients are going to want you to chill with them in the back of the limo.  But don't worry.  Rule # 4 will help you out on this one because if you stick to it, you will never get accused of drinking or stealing.  That's right.  Rule # 4:  Chauffeurs are not allowed in the back of the limo unless they are cleaning it, at which time, all interior lights should be on, trunk opened, doors opened, and preferably... the clients should be inside their venue.  Often, drunk clients will accuse the chauffeur of drinking or stealing.  Don't break rule #4 and they will respect the fact that you are a hard working, responsible and conservative chauffeur.  Many of our clients have been taking limousines out for years.  Alot of them already have a bad taste in their mouth from their previous chauffeurs who were just a bunch of players.  Believe me, many other companies will let you go into the establishments with their clients, flirt with them etc...  Here at Celebrity Limousine, we take the industry to a higher level.  We set the standards.  Believe me....  I already know a large portion of you reading this paragraph right now are breaking my rules on a weekly basis.  Trust me, I have my ways to catch ya.  You wont last long.
Rule # 5:  Take care of my clients when they get sick.  :)  Its going to happen so get educated on the subject and learn how to deal with it.  Bring garbage bags with you.  Bring paper towels.  Water...  Figure it out on your own.  Bottom line:  A sick client is still a client.  Lets face it.  Not everyone is going to be cut out for doing a night out.  Their is 2 ways you can look at this:
(1) Hate it

(2)  Or, apply the saying, "If you don't like it, learn to love it."

When I used to chauffeur, I had to deal with the prestigious act of cleaning my clients PUKE.  Just the name sounds gross.  Huh?  Their is a method though behind the madness.  At the beginning of the night take out the contract and make sure it is signed by the account holder.  Then make him/her initial the part that talks about the $300 or higher fine if anyone gets sick.  Then make sure he/she tells the crew about the $300 or higher cleaning fee that is going to be ran on their credit card.  While your driving, pay attention to the conversations in the back.  You will hear them talking about it if someone throws up.  As soon as you here it, pull over.  And get it cleaned immediately.  I would always make the clients clean it.  I almost never had to charge someone's credit card.  Most of the time, I would cater to the drunk person, with paper towels and some fresh water, and give the clients paper towels to clean the mess up.  Sometimes when we got to the drop off, my clients would go inside and come out with their own bucket of warm water and soap and clean the mess.  If the throw up is bad, try to get the cleaning fee up front cash or threaten that the limo cannot continue in route.  If the clients have your respect cause you have been doing an excellent chauffeur then thing s should go smooth.  They will not only be juicing you hundreds they will be apologizing.  I always helped out when people got sick and my actions rewarded me with high tips.  I've seen other drivers get alll pissed off, act like little babies and whine all night over it.  Clients pick up on that and its unprofessional.  If you don't think you can handle dealing with sick clients, then be professional about.  Tell management and we will keep you on Corporate work.
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______CHAUFFEUR LIABILITY
>As you talk to my veteran chauffeurs, you will find out that many of them have war stories.  Lets just say this...  be smart.  Be wise.  Use your discretion.  And use good judgment.  You are responsible and liable to maintain the laws of the Federal Motor Carrier Safety Administration and you are responsible to follow every single law in accordance with the Mass Department Of transportation.  

If your a CDL driver or not, walk around your vehicle.  Check it for Safety.  Check the tires.  Do you even know where the fire extinguisher is located?  Where are ya flares in case of an accident?  Take this job serious.  Chauffeur is no joke.  12 years ago I was doing 82 in a 65mph zone.  The State Trooper said if I was doing 85mph, he would have arrested me, cuffed me, took me to jail and given me 14 felony counts of driving with intent to danger.   I was in a 14 passenger van transporting 14 people.

I had one chauffeur get sued in court because he drove the limo away from a fight.  Little did the chauffeur know, the clients he was driving had beaten a guy up so bad they put him into the hospital.   He almost lost the case for helping out the criminals in their get away car.
Ive had other chauffeurs get jumped.  Many have had to break up some large fight.  Others have been in the middle of gun fights.  Chauffeuring drunk people and even Celebrities at 2AM, 3AM...  can be alot of fun.  I know.  Believe me.  But though the years you get to understand the liability that comes with the territory.  

To learn more, visit the FMCSA.com
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Commercial drivers actually have a very big responsibility.  Make alot of money and have fun.  Just pay attention.  99.99% of the time, the owners of Celebrity Limousine are by our personal cell phones.  Save yourself alot of drama.  If you have a question.  Just ask.

Good Luck.

Thus signed this                day of                         2009,

___________________________              ____________________________
Print Name                                               Signature

____________________________      
Sponsor/ Witness
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