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VIP

VIP STARTS HERE.
All Nightlife VIP Packages by Celebrity Limousine are sponsored in full by New England Nightlife.

For those of you who are not sure what VIP is or means lets start from the beginning.

VIP mean Very Important Person
It was probably around the year 2000 and I was taking as high as 20 Celebrities around a week.  Back then, when I had a full head of hair, I chauffeured on a full time basis.  The Secret To My Success.  Whenever I would chauffeur a Celebrity I would treat them like a VIP.  A very important person.  Before I would arrive each venue, I would call the venue and speak to the GM.  I would introduce myself, establish a quick relationship with whoever was in charge and then I would let them know who I was bringing to their venue.  Upon arrival, I would then call my contact to inform them I was "almost" their.  By calling my contact and keeping him informed of my status, it laid the groundwork that whoever was in my car, regardless of his opinion, was a VIP.  By the time I arrived the venue, I would have my inside contact trained to be standing outside, with a few bodyguards, bouncers (whatever you want to call them) and waiting for my arrival.  Once I stopped I would walk to the back door and open it 12 inches.  At that time, Tom Brady was a rookie and just replaced Drew Bledsoe.  So I would say to Tom, "Hi Tom, are you ready to come out yet or would you like a few minutes?"  Often, Tom would talk on his cell phone and sit in the car for 5 minutes.  When he was ready to come out, guess who was waiting for him?  The GM, my VIP Host, a few bouncers, and because of the hype from the previous hour of my communicating with my VIP Host, a few extra employees would be their too.  As soon as Tom got out of their car, I would say "Tom, this is Damitri, the GM of Whiskey Park, he is going to escort ya inside and has a section set aside for ya.  Any questions or problems at all tonight, just see Damitri.  He is going to take excellent care of you!"  I would then convince the outside Valet crew to let me keep my car parked right at the main doors, just by having a little bit of a personality and giving them all business cards telling them all if they ever need "anything"  just call me "24 hours".
After chauffeuring hundreds of Celebrities i started to call Gentleman Clubs and tell them I had high rollers coming down and I wanted someone outside to meet them and walk them inside etc...

Before ya know, I would call down the nightclub and tell them I had 25 smokin hot women coming in and wanted to know if they could get FREE ADMISSION and LINE PRIVILEDGES.  If not, then I would take them to the club across the street.  Guess what?  My contact list starting to become huge.  The Venues started to love me.  The clients started to love me.  And before ya know it, the limousine service that I was working doubled their annual revenue, then tripled and within 36 months quad- tripled.
Night Out On The Towns soon became of high demand in my company.  Reservations went from being charged by the hour to being charged by the person.  Revenues doubled and I opened up my first Nightlife/ Entertainment Company.  Luckily, the limousine service I worked for became greedy and I left them to open up my own.  

Today New England Nightlife runs more VIP Packages throughout New England than any other Nightlife Company.  Period.
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Below is just a few things I want to teach you about a VIP Package.
Most importantly, treat my clients like they truly are VIP.  I don't care what race they are, age, where they live or their religion.  

CHAUFFEURING IS AN ART.  If you think its just driving a car then act like it.  Let my staff know your opinion.  Because as soon as I get wind of it you will be gone immediately.  The reason celebrity Limousine is successful is not because we have brand new limousines!  I built the company with all used limousines.  It was the Customer Service that has kept us the #1 Fastest Growing Limousine Service In New England since 2005 - 2010.
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

_______REVIEWING YOUR VIP ITINERARY WITH MANAGEMENT BEFORE DEPARTURE
>Don't leave the office, go pick up your client, put your limousine in drive and then try to figure out where your clients are going.  Plan ahead.   Some of the places on your itinerary you may not be familiar with.  Some of the places absolutely loooooove us and (to be honest) some of the places, due to our large groups of drunk clients...  may not have so much of the L word for us.  
_______CONFIRM YOUR VIP WITH THE VENUE.  ESTABLISH YOUR OWN CONNECTIONS.
>If your working for TIPS, why not try to make things go as smooth as possible?  If your clients are going to Desire, call down.  Make sure they are on the list under your clients name.  Sometimes the VIP Host from the venue may think we said Pat but we said Matt and when the clients are outside the door of the venue, the bouncer will say to them "Sorry, but we dont have a Pat on our Guest List tonight."  Thats when the clients, after 20 shots of Patron, start arguing and fighting with the doorman.  Who looks bad once that happens?  Me and You.  Call down or send a text.  Be a little political.  Establish your own relationships with the doorman.  You will be surprised how far you can get.  One day a friend of mine was smoking in the club and got escorted to the door.  I walked up to a bouncer and said, "Hey Mike, can you hook me up and walk my friend back in?"  Guess who was back in the club within 3 minutes?  Sometimes your clients will forget their ID, sometimes they will be wearing work boots instead of sneakers...  be political.  Dont just sit in your front seat and sleep.  Good chauffeurs know whats happening on the street level and have friends at the inside places and know whats hot and happening everywhere.  Notice I said, "Good chauffeurs".
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_______ARRIVING THE VENUE


USE YOUR DISCRETION

> For some reason chauffeurs think that A + B = AB.  Not always.  A+B only = AB when C is not present.  If C is present A + B + C = ABC.  When your arriving the venue, use your discretion before you just pull up.  Sometimes the clients have no clue they are even approaching their venue, the music is extremely loud, everyones beers are full and most of all the ladies clothing is lying on the floor...  Get the point?  What does the chauffeur do?  He pulls the clients right up to the door of 7 bouncers that are trying to crowd control and the last people they are gonna let into the club are your "retarded and drunk" clients.  Guys....  use some discretion!!!!!  
>DROP WHEN THE CLIENTS ARE READY

Stop the vehicle 1 mile away from the club and "communicate" with my clients!  Ask them, "Hey guys, are you ready for me to pull up to the venue?"  "Would you guys like me to drive around for a few more minutes while your finishing up your drinks?"  

>PREPARE THEM FOR THE ARRIVAL

Let the clients know, when we show up make sure the radio is not blasting.  Do not draw attention to yourselves.  Do not get out of the limo with your open alcohol.  Most clubs have a NO TOLOERANCE POLICY.  Inform your clients of this.  I have told my clients, "Guys, if you get out of the limo and act like your wasted, the bouncers, who are sober, will be starring at you and when the lead bouncer knods his head to the other bouncers, that means REJECT THOSE CLIENTS IN THE LIMO OVER THIER."  Then I tell them, "It doesn't mean your night is ruined, it just simply means that you are not getting into that club where you had that VIP Section with drink specials etc...  Your now going to have to pick a new club."
>PRE - TALK TO THE DOORMEN

Upon arrival, do not park the limo right in front of the bouncers and the red carpet if you think your clients are very drunk and are acting obnoxious.  Once stopped, go to the back of the limo and open the door.  Tell the clients that you are going to go talk to your VIP Host and you will be right back.  Then go to the main door of the club and ask for your contact person.  If the guys at the door are running around with their heads cut off, wait a few minutes and then ask them.  Sometimes it takes a few minutes to get their attention.  This is why the clients should be waiting in the limo that they paid for.  Many times chauffeurs let their clients out of the limo and now the clients are outside standing in line for 10 minutes waiting to get in.  That's definitely not VIP.  
>INTRODUCING THE CLIENT TO THE DOORMAN
Once you have made contact your VIP Host that works for the venue, go over what the VIP Package included.  Dont just drop them off and leave them on their own!  Once the VIP Host agrees to what you told him their VIP Package included, introduce the VIP Host to your clients.  Then tell them, "Hey guys, anything you need at all tonight, XYZ will take EXCELLENT care of you".  What happens often is the chauffeur drops everyone off and says goodbye cause his only concern is getting pepperoni pizza down the street.  The clients then go inside like a bunch of cattle, and end up getting charged cover charges when they get to the second floor.  Just to let ya know, if that happens, guess whose tip is now up for review come Monday morning?  Again, talk, communicate, interact...  dont act like one of the mules at Roger Williams Zoo.  :)
>TROUBLESHOOTING

Sometimes problems will happen with our VIP Packages if the club VIP Host does not communicate with his staff properly.  That is why it is your job to contact the clubs VIP Host before you show up, so you can "confirm" your clients VIP before you arrive.  
If you try to contract your VIP Host and they do not pick up, try texting them.  99% of them only respond to text messages anyway.

If you do not get through by text then you have no choice but to arrive at the venue and use some personality.  If you show up to the venue and you approach the guys at the door and they tell you that your clients are not on the guest list, then immediately call into our office for advice.  We will then send down a 911 text to our main contact requesting immediate attention.  Just remember to always be nice to the guys at the door.  Most of the time it is simply a rookie Host at the club who has not communicated properly with the guys at the main door.  Many times we send our VIP Request to the owner and the owner gets so busy he forgets to forward down the name to the guest list.

If we still get no response, then we will ask you to contact the management of the venue at which time you will need to tell them that have a Sponsorship Agreement with their Venue and explain to them what the problem is.
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_________VIP LIABILITY

>Every limousine booked through Celebrity Limousine has a contract signed or an email reply that states that the client agrees to abide by our terms and conditions.  If you are ever given a reservation and their is no signature on the contract, they you "must" have the contract signed at the pick up.  

What people dont understand is that Celebrity Limousine is "only" responsible for the SAFETY of its clients.  Not their VIP.  The VIP Packages are a bonus or a "privilege" just like drinking alcohol is not a part of a constitution. It is not a right but a privilege.  According to the FMCSA and the DOT in the Commonwealth Of Massachusetts, Celebrity Limousine is responsible for the SAFE TRANSPORTATION of each individual client.  
So to protect the corporation below is 2 major parts of the contract:

(1)  The following Venue's have Sponsorship Agreements with Celebrity Limousine.  Please contact each Venue to confirm your VIP as Celebrity Limousine shall nor will be liable for your cover charges, drink specials or VIP Packages.  Celebrity Limousine will only be responsible for your transportation.

(2)  CONSENT & RELEASE     By signing this VIP CONFIRMATION, I agree that I have read and will abide by the online VIP Terms & Conditions also found on the link below labeled VIP TERMS.  I also understand that New England Nightlife only warrants that my group has the VIP Services as recorded above and I agree to hold harmless Celebrity Limousine Worldwide, Inc. and it’s authorized affiliates if for any reason at all we are not 100% satisfied with any goods or services, as only the Venue should and therefore will be responsible for their own actions.

If you notice in the first portion it states a direct command:  

Please contact each Venue to confirm your VIP as Celebrity Limousine shall nor will be liable for your cover charges, drink specials or VIP Packages
That is my main point.  As sponsorers of many venues, we offer VIP Packages according to our Sponsorship Agreements with each individual venue. Just like a travel agent books airline tickets for Delta Airlines.  If their is ever a delay at the Airport or the Airline does a horrible job in their performance, it in no way should be on the liability of the travel agency.  Just like, if the club does not give our clients 100% Satisfaction....  that is their problem.

I don't mind assisting in filing a complaint with the client come Monday morning.  However, I should not and therefore will not assume the liability of the Venues actions.  Running a SAFE TRANSPORTATION company is enough for me.  :)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

When a VIP Package has been added to your reservation it brings the reservation to a whole new level.  Just remember, treat the client like  a VIP and make sure their event goes by smooth.  At the end of the night, the evening should be a huge success.  Hand each individual client your own personal business card and tell them the next time they need something to call you.  Start to develope your own Network of VIP Clients. If your clients re-book within 90 - 180 days and don't request you....  I would question your performance.  Good Luck.

Thus signed this                day of                         2009,

___________________________              ____________________________
Print Name                                               Signature

____________________________      
Sponsor/ Witness
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CELEBRITYCHAUFFEUR
A Celebrity Limousine Chauffeur Training School
375 East Washington St, North Attleboro, MA 02760  |  508-LIMOUSINE   |   508-546-6874
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