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President, Brandon Braddock  |  Vice President, Jon Coombs 
SALES/ BECOMING A VIP HOST
*CELEBRITY LIMOUSINE WORLDWIDE, INC., TO BE FURTHER HERE IN REFERRED TO AS CLW.

The Sales Team of Celebrity Chauffeur is by far, our biggest secret.  The following section will be separated into seven training levels.  
I.  CLW - General Knowledge
A.  The Origin of CLW.


1.  The purpose.


2.  Mission Statement.


3.  Future Goals.

B.  The Origin of Entourage Livery, Inc.


1.  The purpose.


2.  Mission Statement.


3.  Future Goals.

C.  The REWARDS Companies of CLW.


1.  New England Nightlife


2.  508-Tickets


3.  Celebrity Chauffeur


4.  Celebrity Auto Sales


5  Celebrity Auto Detail

E.  The Staff of CLW.

1.  Employees

2.  VIP Host
3.  Owners
H.  The Locations of CLW.
1.  Johnston Location

2.  375 East Washington St - Headquarters

3.  380 East Washington St

4.  605 East Washington St

5.  888 South Main St.  Mansfield, MA

II.  Limousines owned by Entourage Livery, Inc.
A.  Nicknames/ Descriptions
B.  Rental Value
III.  Limousines brokered through CLW.
1.  Sedans

2.  Celebrity Limousines
3.  SUV,s

4.  Vans

5.  Stretch Limousines

6.  Stretch SUV's

7.  Corporate Buses

8.  Party Buses

9.  Coaches

10.  Entertainment Coaches

11.  Antiques

12.  Trolley's

13.  Vintage

IV.  The Top 10 Reasons To Use CLW.
V.   The network of CLW.
VI.  Celebrity Chauffeur
A.  Training Levels

B.  Quizzes

C.  Evaluation Levels

VII.  Sales
A.  Customer Service 

B.  Dealing With High Call Volume

C.  Getting A Thorough Discovery

D.  Recording A Lead

E.  Quoting

1.  Airports

2.  Weddings

3.  Hourly

4.  VIP

5.  CLWs

F.  Advanced Quoting

G.  Manager Discount Approvals  

H.  Proper follow Up

I.  Recording Sales Quota

J.  Pay Structure

K.  The Do's and Don'ts Of A VIP Host

L.  Generating More Leads

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

I.  CLW - General Knowledge
A.  The Origin of CLW.

CLW Worldwide, Inc. was founded by Brandon Braddock.   In spring of 2006, CLW joined up with Entourage Livery, Inc., a hot new limousine service out of Franklin, MA by Jonathan Coombs.  Today, both companies are known throughout Boston, Providence and New York City as Celebrity Limousine.         


1.  The Purpose.

The purpose of CLW was to build a limousine service second to none.  I know what your thinking.  Sure, a limousine service second to none.  Sounds like a high school cheer.  Of course, everyone wants a company "second to none".  The difference is we had the formula.  Used it.  And if you know anything about "who we are" you would agree that we did it.
*The main target audience of CLW is the young 21 - 30 year old drinking and club crowd and the Wedding Industry.  We have the highest guarantees and quality of Wedding limousines and the largest selection.  Also, all night out clients of CLW receive VIP Packages that give them FREE Admission, Line Privileges, 50% drink specials and more... saving each person approximately $25 - $50 per person.     

2.  Mission Statement.

I am not the best at writing MISSION STATEMENTS and making things look pretty so I will say our Mission Statement in simple words:

"Our Mission here at CLW is simple.  To provide BETTER Limousines than our competition.  BETTER customer service.  BETTER guarantees for our clients.  BETTER chauffeurs.  BETTER VIP Services...  all at BETTER prices."

As entrepreneurs, we have created several REWARDS companies with the sole purpose of catering to the clients of CLW.  Today, we now own the following:

1.  508-Tickets.com

2.  New England Nightlife

3.  Celebrity Travel

4.  Celebrity Auto Detail

5.  Celebrity Auto Sales

Our Top 2 Rewards Companies, 508-Tickets.com and New England Nightlife probably cater to our clients the most, saving them lots of $$$.    What most people do not know is...  CLW does not own a single limousine.  What makes CLW so successful is the its NETWORK of over 100 Limousines, Worldwide Services and Reward Companies that were created to cater to every client on every trip.
95% of all limousines rented through the NETWORK of CLW are rented from Entourage Livery, Inc.


3.  Future Goals.

Our future goals with CLW, as of Winter 2010 are the following:

1.  Franchise Nationwide

2.  Lease Limousine Nationwide.

3.  Build Limousines

4.  Buy and Sell Limousines Nationwide.

B.  The Origin of Entourage Livery, Inc. (ELI)
Entourage Livery, Inc. was originally created to cater to Corporate Clients.  Once the merge took place in Spring 2006, Entourage Livery, Inc. took on the full responsibility of handling all the limousine transportation for CLW in the New England Area.  

1.  The Purpose

As stated above, to take the full responsibility of handling all the "SAFE" limousine transportation for CLW in the New England and surrounding area.  

2.  Mission Statement

Our Mission Statement here at Entourage Livery, Inc. is a little different than CLW.  While CLW caters to the ENJOYMENT of being in a limo, Entourage Livery, Inc only has 1 Mission.  The safe transportation of all clients where they want to go in a professional manner.  

As of Winter 2009 our Loss Runs are at a ZERO and we have passed all our DOT and FMCSA Audits.  That is very important to us.  Staying into DOT and FMCSA compliance is very hard to do today.  The regualtions are very high and their is alot of check and balance systems that the United States has put into place that are monitored on a daily basis on the roads and highways.  

Also, regulating chauffeurs, hiring and training them in 2010 is a full time responsibility.  We used to have a manual.  Today, we have our very own Chauffeur School, Celebrity Chauffeur.  The only Chauffeur Training School on the East Coast Of America.
3.  Future Goals
We dont have high future goals with Entourage Livery.  Celebrity Limousine set that standard already.  LOL.  I think the future of Entourage Livery, Inc is to "maintain" the SAFETY of all limousine transportation on a daily basis through the education and management of each individual limousine and chauffeur on a daily basis.
C.  The REWARDS Companies of CLW.


1.  New England Nightlife (NENL)
NENL was created to be a ONE STOP educational website of whats HOT and HAPPENING in New England.  NENL also was created to make VIP Packages in restaurants, bars, nightclubs, gentleman clubs, male review shows, comedy shows, sport arenas, concert arenas, theater venues and more... To learn more, go to http://www.newenglandnightlife.com

2.  508-Tickets

508-Tickets offers over 3 million seats to almost every major sports, concert and theater venue in America.  508-Tickets not only buys, sells and trades tickets but also host Road Trips and Tailgating Parties using the transportation services of CLW.  Often, CLW will book a limo to Fenway Park, and as an incentive to book the limo, 508-Tickets will sell the clients the tickets at cost or for a very small "order fee".  508-Tickets is a very large REWARDS company that only wholesales tickets to the clients of CLW.  To learn more, go to http://www.508-tickets.com


3.  Celebrity Chauffeur

Celebrity Chauffeur is a chauffeur school that was originally created to professionally train the chauffeurs in training of Entourage Livery, Inc.

Today, Celebrity Chauffeur offers job placement as well.  Celebrity Chauffeur is an extremely professional chauffeur training school with very high standards.  Chauffeurs are taught the true meaning of a chauffeur.  A Servant.  Chauffeurs are trained, quizzed and evaluated.  A chauffeur is the most valuable player of a limousines night out.  Read about what it takes to be a Celebrity Chauffeur.  I can personally tell you, that most applicants will not complete the program.  To pass Celebrity Chauffeur, students will have to have high customer service skills, be very level headed, sharp, excellent driving records, experienced and mostly... an attitude to "serve".  To learn more, go to http://www.celebritychauffeur.com

4.  Celebrity Auto Sales (CAS)
Celebrity Auto Sales is owned by Amarando Auto Sales out of New York.  The owners of CLW merged into the corporation of Amarando Auto Sales in the early Spring of 2009.  CAS was created to assist CLW in the buying and selling of limousines at wholesale prices.  As a bonus, Entourage Livery, Inc would be able to buy limousine cheaper, resulting in renting CLW limousines at lower rates.  


5  Celebrity Auto Detail (CAD)
Celebrity Auto Detail is owned by Celebrity Limousine Worldwide, Inc.

CAD not only offers full auto detail to the clients of CLW but its main purpose is to detail the fleet of Entourage Livery.  CAD owns alot of auto detail supplies and cleaning equipment like carpet extractors etc...  Through the years, experience and network connections of CAD, CLW benefited largely by getting "wholesale prices and service" on anything to do with the building, cleaning, repairing or audio/video installations in any limousine.

6.  Celebrity Travel Worldwide (CTW)

At the moment, CTW is an online Travel Website that offers worldwide travel at wholesale rates.  Although we do not set the prices on the website, the site often offers prices that beat out expedia.com, travelocity.com, cheaptickets.com, etc...  It may not beat it by $100 a ticket, but often by at least a little bit.  We do plan on merging in with a successful travel agency soon.  In the meantime, the website offers wholesale rates on hotel, travel and airfare - all online.  
D.  The Staff Of Celebrity Limousine
1.  Employees

CLW has no true employees.  They are actually all employed through ELI because ELI assumes almost 100% of the business liability.  Like Payroll, workers comp, unemployment, workers comp, vehicle registration and insurance etc...  
2.  VIP Host
CLW has many VIP Host.  A VIP Host is a Sales Person/ Host that represents CLW and at the same time acts as a Host to the clients of CLW.  When clients use limousine service often it is their VIP Host that should come to the management of CLW and request a discount or some form of promotion to be added to their RSVP. (Ex; Free bottle of Dom Perignon or an UNLIMITED HOUOR Package.)
4.  Owners
The owners of Celebrity Limousine are Brandon Braddock (President) and Jon Coombs (Vice President).  Many people own their own limousine service or transportation website, and may say they own Celebrity Limousine and "in some form of way" they may own their own company or have some tie as an Authorized Affiliate of CLW but the truth is I only have 1 business partner.  He is 50% shareholder and his name is Jon Coombs. :)

E.  Locations of CLW

1.  375 East Washington Street, (Rte 1), North Attleboro, MA 02760 (Main Office)

2.  380 East Washington Street, (Rte 1), North Attleboro, MA 02760 

3.  605 East Washington Street, (Rte 1), North Attleboro, MA 02760

4.  888 South Main Street, (Rte 140), Mansfield, MA 

5.  389 George Waterman Rd, Johnston, RI 02917

*  Above is 5 of our locations.  Our headquarters is at the 375 East Washington Street location.  All the others are just garage locations where some of our limousines are stored.

*Each location has its own rules where keys are stored and differant rules apply to the coming and going of limousines.  To learn more go to http://www.celebritychauffeur.com/levels.html and click on the "Basic Lot Training" link.

II.  Limousines owned by Entourage Livery, Inc.
A.  ELI Limousines/ Nicknames/ Descriptions/ Rental value
1.  Black 2003 Lincoln Town Car Sedan.  Nickname = 03 Town Car

Most limousine services will offer SEDAN SERVICE.  We offer sedan service too in our Grand Marquis.  But when our clients want a little more class, we offer them our Lincoln Town Car sedan.  Our Lincoln Town Car sedan has the real HID headlights.  It not only has tinted windows like most companies, but we added a flat screen TV and a DVD Player in our Lincoln Town Car to just make us a step above our competition.  Because we often do Celebrities, our license plates all say VIP, which not only is nice advertising for us but it also makes our limousines look pretty hot.    Our Lincoln Town Car sedan is perfect for 1-2 people that are looking for a simple point A-B or an elegant way to hit the town discreet and in style. Bringing a DVD of Elton John or Jack Johnson or even Dave Matthews is a nice way to set the aura of the interior of the car.  Add a bottle of champagne with two champagne glasses on ice and the night will be off to a fast start.  Celebrity Style.  To see pictures got to http://www.celebritylimousineworldwide.com/sedans.html      
Retail Rental Value = $40 - $50HR plus 20% Gratuity
*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
2.  Black Grand Marquis Sedan.  Nickname = Marquis

Our Black Grand Marquis Sedan is nothing special.  Just clean, economical, affordable and black on black.  The windows are tinted and we installed authentic HID headlights in it. Because we often do Celebrities, our license plates all say VIP, which not only is nice advertising for us but it also makes our limousines look pretty hot.  To see pictures got to http://www.celebritylimousineworldwide.com/sedans.html      

Retail Rental Value = $40 - $50HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
3.  Black 2004 Chevy Suburban, 7 Passenger.  Nickname = 04 Suburban

Our Black 04 Suburban is a pretty hot vehicle.  The side and rear windows are not only tinted but even the front window on this Celebrity SUV is tinted which looks really discrete. The emblems that say Suburban have been shaved off and the break lights are jet black making the truck look completely blacked out.  To the average person this wouldn't be of great importance, however, if you chauffeured the clients we do, you would appreciate the look of this SUV.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  Our 04 Suburban has HID headlights, HID fog lights, it also has 24" chrome rims, 4 Flat Screen TV's, a DVD player and one of the loudest stereo systems you have ever heard.  The seats in it face forward and are bench style, not captain chairs like the Denali has.  To see pictures got to http://www.celebritylimousineworldwide.com/suburbans.html      

Retail Rental Value = $60 - $75HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
4.  Black 2007 Chevy Suburban, 7 Passenger.  Nickname = 07 Suburban


Our Black 07 Suburban is a pretty hot vehicle.  The side and rear windows are not only tinted but even the front window on this Celebrity SUV is tinted which looks really discrete. The emblems that say Suburban have been shaved off and the break lights are jet black making the truck look completely blacked out.  To the average person this wouldn't be of great importance, however, if you chauffeured the clients we do, you would appreciate the look of this SUV.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  Our 07 Suburban has HID headlights, HID fog lights and also has 26" black rims, 3 Flat Screen TV's, a DVD player and one of the loudest stereo systems you have ever heard.  The seats in it face forward and are bench style, not captain chairs like the Denali has.  To see pictures got to http://www.celebritylimousineworldwide.com/suburbans.html      
Retail Rental Value = $60 - $75HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
5.  Black 2003 Mercedes Bens AMG S55 Sedan.  Nickname = S55

Our AMG S55 Supercharged Mercedes Benz is one step below the Mercedes May Bach.  The sticker MSRP was exactly $137,000.00.  It is black on black.  Windows are tinted, headlights are true HID and the rest...  the rest is pure Mercedes.  This luxury sedan rents at a very high rate and comes with complimentary bottle service.  *Some restrictions do apply.   Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  .  To see pictures got to www.celebritylimousineworldwide.com/celebrity_limousines.html      
Retail Rental Value = $75 - $100HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
6.  White 2007 14 Passenger Lincoln Stretch Limousine.  Nickname = 141
Our White 14 Passenger Lincoln Stretch Limousines are the largest stretch limousines in New England and all of New York City.  We paid a lot of extra money for them and added a 5th door just so that when we chauffeur a Wedding all the bridesmaids and men enter and exit away from the Brides dress.  We installed the HID headlights in all our 14 passenger limousines.  The interiors are black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The exotic limousine also has a lazer light that shoots around, and neon blue LED lights that are on the middle of the inside pillars.  The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines.html      
Retail Rental Value = $75 - $95HR plus 20% Gratuity

Retail Wedding Value = $550 - $650 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
7.  White 2007 14 Passenger Lincoln Stretch Limousine.  Nickname = 142

Our White 14 Passenger Lincoln Stretch Limousines are the largest stretch limousines in New England and all of New York City.  We paid a lot of extra money for them and added a 5th door just so that when we chauffeur a Wedding all the bridesmaids and men enter and exit away from the Brides dress.  We installed the HID headlights in all our 14 passenger limousines.  The interiors are black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The exotic limousine also has a lazer light that shoots around, and neon blue LED lights that are on the middle of the inside pillars.  The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines.html      
Retail Rental Value = $75 - $95HR plus 20% Gratuity

Retail Wedding Value = $550 - $650 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
8.  Black 2003 14 Passenger Lincoln Stretch Limousine.  Nickname = 143

Our Black 14 Passenger Lincoln Stretch Limousine is the largest stretch limousine in New England and all of New York City.  We installed the HID headlights in all our 14 passenger limousines.  The interiors are black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines.html
Retail Rental Value = $75 - $95HR plus 20% Gratuity

Retail Wedding Value = $550 - $650 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
9.  White 2002 18 -20 Passenger Ford Excursion.  Nickname = X1

Our 18-20 Passenger Ford Excursion SUVS are simple, clean, economical and affordable.  We installed the HID headlights in all our Limousines.  The interiors are black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's.  The excursions are fun SUVs because they not only have a very fun show of crazy lights but they also have a VIP Section that seats 4-5 people in the way back with its own flat screen TV.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html     
Retail Rental Value = $90 - $120HR plus 20% Gratuity

Retail Wedding Value = $699 - $750 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
10.  White 2003 22 - 24 Passenger Ford Excursion.  Nickname = X2

Our 22-24 Passenger Ford Excursion SUV is not only alot longer than 20 passenger Excursion but it has a fireplace that lights up, A Sony Playstation and the floor changes colors.  Our Excursions are simple, clean, economical and affordable.  They may not be as fancy as an Escalade on the outside, however, the interiors are very exotic and our Excursions are always sold out on a weekly basis.  We installed the HID headlights in all our Limousines.  The interior is black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's.  The excursions are fun SUVs because they not only have a very fun show of crazy lights but they also have a VIP Section that seats 4-5 people in the way back with its own flat screen TV.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html      
Retail Rental Value = $100 - $135HR plus 20% Gratuity

Retail Wedding Value = $750 - $799 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
11.  White 2007 20 Passenger 6 Wheel H2 Hummer.  Nickname = H2
Our 20 Passenger H2 Hummer has 6 wheels and looks uhm...  pretty  bad ass.  :)  Instead of carpets like all our competition has, this one has a glass floor that changes multiple colors.  The VIP section hold 4-6 people.  This club on wheels also has a spinning strobe light, fog machine, 2 laser lights and several other fun lights that change multiple colors.  We installed the HID headlights in all our Limousines.  The interior is black and the bars all light up a fluorescent blue.  The ceiling is a stargazer ceiling equipped with all sorts of halo and fiber optic lighting. The stereo system is very loud and clean. The limousine also has a flat screen LED TV and 1-2 small LED TV's. Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html      

Retail Rental Value = $100 - $139HR plus 20% Gratuity

Retail Wedding Value = $900 - $1,000 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
12.  White 2008 18 Passenger Lincoln Navigator.  Nickname = NAV

Our 20 Passenger Lincoln Navigator has a very classic look.  The interior has the new 2010 State-Of-The-Art LED lighting all over the walls, ceiling and bars.  The fun thing about the interior of this Navigator is the LED interior lighting has multiple light options.  They can change slow or fast.  They can stay on the same color if the client likes it.  And the lights are so bright, they illuminate the faces of each individual person in the car creating a very colorful aura.  The Navigator has a red sign in it that is digital.  Clients can program it to say fun things like "Oh No!  Johns LAST Night Out!  HAHAHA".  The Navigator SUV is pearl white making it very photogenic.  It has the long glass window going all the way down it.  The ceiling has the star gazor lights that blink.  Their is a flat screen LCD TV, DVD and CD player in the SUV.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html      
Retail Rental Value = $100 - $139HR plus 20% Gratuity

Retail Wedding Value = $900 - $1,000 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
13.  White 2005 18-20 Passenger Cadillac Escalade.  Nickname = Escalade 05
Our 2005 20 Passenger Cadillac Escalade is pearl white, with tan leather seats and a real hardwood floor.  Very beautiful!  The exterior has brand new paint.  24 " Chrome rims.  A brand new 2009 custom grill.  HID headlight, HID running lights and HID fog lights.  Very hot looking.  The interior is pretty unique because the ceiling not only has the star gazer ceiling with lots of fiber optic lighting but their is fiber optic rope lighting in the perimeter of the seats too.  Starting at dusk this Escalade looks wild.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html      

Retail Rental Value = $90 - $125HR plus 20% Gratuity

Retail Wedding Value = $750 - $799 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
14.  White 2007 20 Passenger Cadillac Escalade.  Nickname = Escalade 07

Our 2007 20 Passenger Cadillac Escalade is pearl white, with tan leather seats and has an imitation hardwood floor.  Very beautiful!  The exterior is the new body style with the long glass window.  HID headlights and HID running lights.  The interior is as elegant as it gets.  The bar lights up fluorescent green and has 2 Cadillac emblems, one on each side of the HID LCD TV.  The ceiling changes colors in the star gazer mirrors and has fiber optic lighting along the headliner. Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/stretch_limousines_suv.html   
Retail Rental Value = $100 - $139HR plus 20% Gratuity

Retail Wedding Value = $900 - $1,000 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
15.  White 2008 30 Passenger Party Bus.  Nickname = B1
Celebrity Limousine is very famous and well know as a the VIP Limousine Service.  We advertise the slogan "VIP Starts Here."  Well, when our Party Buses show up at our clients house, the party starts right then!  Our 30 Passenger Party Bus (Nicknamed B1) is all white with no writing on the exterior of it making it perfect for Weddings.  And for the Night Outs/ Bachelor/ Bachelorette Parties is has a stripper pole that has flashing strobe light above it and a stargazor ceiling that changes colors.  The bars light up fluorescent blue and the floor has a black lights that give a purple reflection on the floor which looks pretty hot too.  The Bus also has a 42" HD Plasma TV and a DVD player.  This 30 Passenger Club On Wheels has 10 amplifiers and a very loud stereo system that really makes dancing and having fun on this bus a blast.  Our clients love our party buses because they can dance while the bus is in motion and the party definitely last all night on our Party Buses!!!  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/celebrity_limousine_buses.html    
Retail Rental Value = $110 - $150HR plus 20% Gratuity

Retail Wedding Value = $1,000 - $1,200 plus 20% Gratuity/ 3 - 4 HRS

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
16.  Black 2005 18 - 20 Passenger Party Bus.  Nickname = B2

Celebrity Limousine is very famous and well know as a the VIP Limousine Service.  We advertise the slogan "VIP Starts Here."  Well, when our Party Buses show up at our clients house, the party starts right then!  Our 05 Party Buses (Nicknamed B2 and B3) each have a stripper pole.  2010 State-Of-The-Art LED lighting all over the walls, ceiling and floor.  The fun thing about the interior of our Buses is the LED interior lighting has multiple light options.  They can change slow or fast.  They can stay on the same color if the client likes it.  And the lights are so bright, they illuminate the faces of each individual person in the car creating a very colorful aura.  Both Buses have very powerful amplifiers, subs and speakers that sound like competition sound systems.  Very Loud.  Our clients love our party buses because they can dance while the bus is in motion and the party last all night on our Party Buses!!!  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/celebrity_limousine_buses.html      

Retail Rental Value = $90 - $125HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
17.  Black 2005 18 - 20 Passenger Party Bus.  Nickname = B3

Celebrity Limousine is very famous and well know as a the VIP Limousine Service.  We advertise the slogan "VIP Starts Here."  Well, when our Party Buses show up at our clients house, the party starts right then!  Our 05 Party Buses (Nicknamed B2 and B3) each have a stripper pole.  2010 State-Of-The-Art LED lighting all over the walls, ceiling and floor.  The fun thing about the interior of our Buses is the LED interior lighting has multiple light options.  They can change slow or fast.  They can stay on the same color if the client likes it.  And the lights are so bright, they illuminate the faces of each individual person in the car creating a very colorful aura.  Both Buses have very powerful amplifiers, subs and speakers that sound like competition sound systems.  Very Loud.  Our clients love our party buses because they can dance while the bus is in motion and the party last all night on our Party Buses!!!  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/celebrity_limousine_buses.html     
Retail Rental Value = $90 - $125HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
18.  Black 35-40 Passenger Party Bus.  Nickname = B4

Celebrity Limousine is very famous and well know as a the VIP Limousine Service.  We advertise the slogan "VIP Starts Here."  Well, when our Party Buses show up at our clients house, the party starts right then!  Our 35 - 40 Passenger Party Bus (Nicknamed B4) is all black with no writing on the exterior of it making it perfect for Night Outs/ Bachelor/ Bachelorette Parties.  It has all black leather couches, hardwood floors and two stripper poles. The Bus also has a 42" HD Plasma TV and a DVD player.  This 35-40 Passenger Club On Wheels has a very loud stereo system that really makes dancing and having fun on this bus a blast.  Our clients love our party buses because they can dance while the bus is in motion and the party definitely last all night on our Party Buses!!!  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/celebrity_limousine_buses.html    
Retail Rental Value = $150 - $200HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form
19.  White 2005 14 Passenger Limousine Van.  Nickname = Van
Our 14 Passenger Van is all white, with tinted windows.  It has bench seating with cloth seats.  It is perfect for Airport transfers because you can take out the back rear seat and fit 10 people with luggage for 10 comfortable. Our 14 Passenger Van is also used often for shuttling guest to and from locations with its easy access in and out.  We also do Bachelor and Bachelorette Parties on Fridays/ Saturdays because the Van has tinted windows, Limousine plates and clients can drink and get home safe in an affordable way.  Because we often do a very high volume of Celebrities, our license plates all say VIP.  The VIP license plates are not only nice advertising for us but they also represent as we show up at Venues and are chauffeuring the main singer or performer or even just a famous person.  To see pictures got to www.celebritylimousineworldwide.com/vans.html     
Retail Rental Value = $50 - $75HR plus 20% Gratuity

*For the CLW Hourly Rate see the 2010 Retail_Wholesale_Rate Form

III.  Limousines brokered through CLW.
Again, Celebrity Limousine does not nor ever will "own" its own limousines.  Celebrity Limousine purchases 95 % of its limousines from ELI.  And the rest it brokers and simple makes all profits above and beyond the purchase price.  Once CLW starts to purchase a specific vehicle several times in a short period, ELI quickly identifies the demand of that specific vehicle and will purchase it once the need is identified if the demand is consistently high.

Below is just some of the vehicles that CLW offers.  If CLW does not offer a specific request, we will usually try to research who has the specific vehicle requested for at least a few days before we just give up and tell a person, "no".

1.  Sedans

Crown Victoria, Grand Marquis, Lincoln Town Car, BMW, Mercedes S Class, Chrysler 300... 
2.  Celebrity Limousines

(15) Rolls Royce Phantoms (Black, Silver, White), Mercedes May Bach and the Mercedes May Bach 62, Bentley Continental Flying Spurr, Bullet Proof BMW 7 Series Protection Vehicle...
3.  SUV's

7 Passenger Cadillac SUVS, 7 Passenger Chevy Suburban's...
4.  Vans

Mercedes Sprinter Vans, Ford Econoline Vans (Almost any color available)...

5.  Stretch Limousines

Stretch Lincolns, Cadillac's, Chrysler, Audi, Infinity, BMW, Mercedes, Jaguar, Lexus, Dodge Chargers, Mini Cooper...

Stretch Limousines are available as 6, 8, 10, 12 and 14 Passenger Limousines

Most are White.  Some are available in Pink and Black.

6.  Stretch SUV's

Stretch Navigator, Excursion, Expedition, Escalade, , Infinity, BMW, Hummer, Mercedes...

Stretch SUV's are available as 14, 18, 20, 22, 24, 26 and 30  Passengers
Most are White.  Some are available in Black.
Most are 4 Wheel.  The 30 Passengers are 8 Wheels. 

7.  Corporate Buses

We offer lots of Buses on our website.  Our Corporate Buses are mostly black or white.  No writing on them.  Some have couches, some have wrap around seating and some have captain chairs that face forward.  Sometimes we will use a Party Bus for our corporate clients if its is clean and has a professional appearance.  If the bus is loaded with crazy lighting, the lights must be able to have switches to shut off all the strobes etc...
Our corporate buses come in all sizes.  From 20 Passenger - 80.

8.  Party Buses

Our Party Buses come in a very large variety of sizes.  From small and affordable to double deckers and extremely expensive.  The cheapest builder on the market is Turtle Top and the hottest is Krystal Coach.  Some of our buses have thin frames and dont offer much, while others are 45 feet long, with showers and bunk beds.  We also are in the process of building our own party buses converted from school buses.

9.  Passenger Motor Coaches

All have captain chairs.  Most are 47 - 55 Passenger Motor Coaches.  Available in all white or Silver.  The biggest selling feature with our Motor Coaches is most bus companies write all over their buses with tons of advertising while our coaches are clean with only the company name as required by the FMCSA.
10.  Entertainment Coaches

Our Entertainment Coaches start at $500,000.00 and go up to as high as 2 Million Dollars.  They have the largest hot water tanks in America.  As many as 13 beds with LCD TVs in each bed, all couches.  Some even have WIFI signals, Satellite TV, refrigerators, showers, sinks, stoves and more...

11.  Antiques

1957 Bentley, 1957 Rolls Royce, 1957 Packard, 1937 Cadillac and more...
12.  Trolley's

We have a variety of Trolleys.  20 - 30 Passengers.  Some with A/c and some without.

13.  Vintage

Soon CLW will have a whole new division opening up.  Nothing but tons of Classics, Vintage and Antique show cars.  White, black, yellow, silver, red, tan, green, brown and more....
IV.  The Top 10 Reasons To Use CLW.
1. Celebrity Limousine is the ONLY Limousine Service in New England that is willing to provide its clients with an ON TIME OR FREE* guarantee in writing on all reservations.

2. Celebrity Limousine is the ONLY Limousine Service in New England that offers PRICE PROTECTION* We will not be underbid. Guarantee based upon availability.

3. Celebrity Limousine is the ONLY Limousine Service in New England that rents every single AUTHENTIC CELEBRITY LIMOUSINES like the Mercedes Maybach62, the Rolls Royce Phantom, the Bentley Continental Flying Spur and the BMW Series 7 Bullet proof Protection Car.

4. Celebrity Limousine rents the ABSOLUTE LARGEST and MOST EXOTIC limousines, SUVs, Buses and Rock Star VIP Entertainment Coaches not only in New England but in the whole entire world. And that's a fact! View our fleet and see for yourself.
*Our 26 Wheel Lincoln Town Car Stretch Limousine is already in the Guiness Book Of World Records.

*CLW offers 4 of the Worlds Largest 80 Passenger Double Decker Buses.
5. Celebrity Limousine is the ONLY Limousine Service in New England that offers ALL WEATHER DOOR-TO-DOOR 4X4 Service. They answer the phones 365 days a year. We drive.

6. Celebrity Limousine offers ARMOURED LIMOUSINES and offers Professional, Trained and Armed, Bodyguard Chauffeur Services upon request. 
Fact: Our Armed Chauffeurs have had the privilege to guard Bill Clinton, the former President of the United States of America and George Bush! We have also even chauffeured the Pope from Greece!

7. Celebrity Limousine offers private chauffeur services in over 600 Cities WORLDWIDE with its own, in house, licensed, Concierge Service.

8. Celebrity Limousine is the ONLY limousine Service in New England that offers a complimentary bottle of Moet & Chandon Premium Champagne on all its Red Carpet Wedding Packages.

9. Because Celebrity Limousine is partners with New England Nightlife, Celebrity Travel and 508-Tickets.com, we are the ONLY Limousine Service able to run VIP Services in over 5000 of the HOTTEST Nightclubs, Gentlemen Clubs, Male Review Shows, Theaters, Concert Venues, Football Stadiums, Baseball Venues, 5 Star Restaurants, Exclusive Bars and Up-scale Lounges throughout New England and the US.

10. Not one Limousine Service in America has a wider selection of Celebrity Limousines, Sedans, Vans, Antiques, Vintage, classics, 4X4 SUVS, Limousines, Stretch SUVS, Party Buses, Shuttle Buses, Corporate Buses and Rock Star Entertainment Coaches than Celebrity Limousine. Not one! 

*Restrictions Do Apply. See Terms & Conditions.

*ON TIME OR FREE - Our guarantee to you. If your reservation says that you have our ON TIME OR FREE Guarantee then we promise our limousine to you ON TIME or we will give you a FREE Gift Certificate for the exact amount of your Reservation less the Chauffeur Gratuity.
V.   The network of CLW.
They say your network is your net worth.  And its true.  I know this from experience.  I am proud to say that my personal cell phone has over 1,000 VIP contacts and I have notebooks with stacks of business cards and computerized spreadsheets of VIP clients and friends.  Our network here at CLW is enormous!  

We have pretty much monopolized the nightlife transportation industry in Providence and we are very close to closing Boston.  

We work very hard at networking and running promotions.  We give limousine service out for FREE very, very often and wholesale most of the time when we aren't.  We also give to a lot of charities.  

Soon, you will be able to view our network online.  

VI.  Celebrity Chauffeur (CC)
A.  Training Levels

The Training Levels Of CC are very educational.  Speed read them so you have a general idea of what it takes to become a Celebrity chauffeur.  It will also help you understand exactly what it is that makes our chauffeurs our most valuable players.

B.  Quizzes

Each Chauffeur gets quizzed on the basics of each training level.  Read the quizzes.  You should be very knowledgeable in each area that they have to be.  Especially, because you are selling the Package to the client over the phone first.

C.  Evaluation Levels

Every Chauffeur trained and educated through CC, is tested then evaluated in detail.  Every compliment is recorded from clients and, of course, every complaint is recorded right down to the smallest of detail.  It is important for you to know this because without a very thorough check and balance system we wouldn't really know how their performance is. So, read all our levels of training, read our quizzes.  (You may be tested on them) and...  take a look on how we evaluate our drivers.  You will be impressed how our chauffeurs represent us, especially after you see the poor performance of our competitions drivers. 

VII.  Sales
A.  Customer Service 

B.  Dealing With High Call Volume

C.  Getting A Thorough Discovery

D.  Recording A Lead

E.  Quoting

1.  Airports

2.  Weddings

3.  Hourly

4.  VIP

5.  CLWs

F.  Advanced Quoting

G.  Manager Discount Approvals  

H.  Proper follow Up

I.  Recording Sales Quota

J.  Pay Structure

K.  The Do's and Don'ts Of A VIP Host

L.  Generating More Leads

