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MOET RED CARPET WEDDING PACKAGES
Weddings have the largest profit in the Limousine Industry.  The average wedding goes out anywhere from $500 - $1000 for the first 3 hours.  That's alot of money.  With the big bucks though, comes big responsibility.
Here at Celebrity Limousine, we only put our best chauffeurs on our Weddings.
The following Wedding Procedures will be categorized in a several areas:

1.  ON TIME
2.  LIMO CLEANLINESS 

3.  DRESS CODE

4.  ARRIVING THE CHURCH

5.  RED CARPET SERVICE

6.  MOET CHAMPAGNE TOAST

7.  BRIDES DRESSES

8.  TIME MANAGEMENT

TIP OF THE DAY:

"Smile a little and tell the bride she looks BEAUTIFUL"
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______ON TIME


>Celebrity Limousine has a guarantee ON TIME OR FREE.  What this means 
is, if you are late by more than 30 seconds, your clients will receive a gift 
certificate for the full amount of the reservation.....   FREE.  If the limousine is 
late, then we accept this liability, however, if it  is late because the chauffeur 
simply was running late and did not allow enough time for traffic etc...  then 
"YOU" will be penalized $100 - 200.  If you are not willing to promise our 
clients that you will chauffeur their WEDDING DAY and be ON TIME, please, 
go to another limousine service.  Here at Celebrity Limousine, our word is our 
word, and as humans, if we make a mistake, an error, we make it right.    

______LIMO CLEANLINESS


>I hate it when chauffeurs show up in a dirt limo.  I hate it even more when 
it happens on a Wedding.  Lets just say, your limousine better be spotless  
when chauffeuring a Wedding, or your probably out of a job.  Arrive early, 
make sure your limousine has no finger prints, no brake dust, counter tops 
are clean, refrigerators are empty and the overall interior and exterior are 
spotless.

______DRESS CODE

>BLACK.  BLACK AND NOTHING BUT JET BLACK.  No stripes.  No colors.  Just 
plain jet black.  On Weddings, chauffeurs should wear neatly pressed black 
pants, black button down shirt, black tie and a black suit jacket.  Regular 
black jackets are not allowed.  Black socks must be worn.  Black patent 
leather tuxedo shoes must also be worn.  Facial hair is not allowed.  And 
Excessive jewelry is not allowed.  
______ARRIVING THE CHURCH

           >When arriving the church, the chauffeur should pull up with his/her hazard 
lights on and proceed at a very slow pace.  Most of the time photographers 
and videographers will be taking pictures and filming.  Once the limousine 
comes to a stop, the chauffeur should immediately go to the back door and 

inform the bride that he/she is going to go talk to the photographer or the 
Wedding Consultant (if their is one) and as soon as they are ready for the 
bride, then things may move forward.

99% of the time, the pianist, priest, wedding singer, videographer, 
photographer make the bride and the bridal party wait before getting out of 
the vehicle.  Once they are ready, then the chauffeur should go to the 
limousine, open the rear door and let the bridal party out of the limo.  Before 
the guest get out of the limousine, the chauffeur should inform them the 
proper and modest way for a girl to exit the limousine.  

*The proper way for a girl to get out of a limousine must be shown to the chauffeur

______INITAL HERE WHEN SHOWN
______RED CARPET SERVICE


>Once everyone is out of the limousine, the chauffeur should then open up 
the brides door and roll out the red carpet.  Before the red carpet is rolled 
out, the chauffeur should make sure that whoever is giving the bride away is 
next to her.  Most of the time it is Dad.  It is tradition that whoever is giving 
the bride away, should help her onto the red carpet.  The chauffeur should 
take the brides flowers from her and get out of the way.  This formal shot 
should only be the bride and "whoever is giving her away".  Once the bride is 
out of the car, the chauffeur should offer to assist with keeping the brides 
long train from hitting the ground.

*Their is a certain way the red carpet should be rolled out.

______ INITAL HERE WHEN SHOWN
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______BRIDES DRESSES


>Most of the time, the brides maid of honor will come up and try to take the 
brides dress.  When she does this, it is onlyt because she is "trying to do her 
job".  When this happens, it is only out of ignorance.  The brides maid of 

honor has many jobs.  But not to hold the brides dress.  That is the 
responsibility of the chauffeur.   The brides maid of honor should be playing 
with the brides dress, make up, hair, flowers, helping out emotionally, 
mentally etc...  When everyone walked down the aisle and is standing up 
front by the priest and the groom, the music should then change, the doors 
should open, and the bride should be standing their at the end of the church 
with Dad, and her driver, her chauffeur, in jet black and "behind the scene" - 
out of the attention.  As she walks forward, the chauffeur should just simply 
hold her dress up and allow it to naturally fall to the ground.  When the bride 
gets to the front of the church it is then the maid of honors job to attend to 
the brides dress.  Not to self:  If the maid of honor did decide to stay behind 
the bride and fluff her dress out before the bride goes down the aisle, it would 
look pretty dumb for her to be behind the bride and in all her pictures.  
Especially, then she would have to walk down the aisle behind the bride when 
the bride should be the only one walking down the aisle with Dad or whoever 
is giving her away.

I have done hundreds upon hundreds of weddings.  If the maid of honor insist 
on doing it all herself, do not argue the point, just simply tell her you have 
done 220 weddings and never once have you let a maid of honor do it.  If she 
believes you and lets you do it, your odds of getting an excellent tip at the 
end of your job just increased by 200% as you are now acting like you care 
and are apart of the brides Special Day.


Oh yea, and if you get an extra $100 TIP, I want $20 of it.  ~Jk
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______MOET CHAMPAGNE TOAST


>When the ceremony is over, and the doorbells ring and the bride and groom 
are on their way out, you should be standing by the back door of your 
limousine with your bottle of champagne on the roof on a serving tray with 
your 2 glasses ready to do your champagne toast.  Remember to chill your 
glasses on the way to the church.  Simply put them upside down in the ice 
and by the time the church is over, the glasses will have a nice frost on them.  
A professional chauffeur will have a black or white cloth napkin folded over 
his/her arm just incase it is needed when doing the toast.  Once everyone is 
ready to get into the limo, make sure the photographer is ready and ask pour 
the champagne!  *You should ask the bride and/or groom at the pick up 
where they would like to perform the toast because some churches get 
offended when open alcohol is on the church grounds.  If you don't ask ahead 
of time, you will mark these words.  Trust me.
______TIME MANAGEMENT


>OK THIS ONE SUCKS THE MOST ENERGY OUT OF ME ON A SATURDAY.  LOL

This is the biggest problem during a Wedding.  The TIME MANAGEMENT.  Let me break it down for you.  3 Words....   SHOW...  UP...  EARLY.  And 1 more word... COMMUNICATION.  OK, Here is the problem.  Chauffeur shows up early, helps loading the flowers, chats with bride about where she wants to do the champagne toast, has his/her black cloth napkin, has his/her own bag of cleaning supplies and every time the clients are in the church or the hall or the park or wherever the happy little clients are attending.....   and everything's going perfect.  The ride is smooth.  The A/C is ice cold and they have already been handing you the hundred dollar bills.  (More like twenties...  lol)  Anyway, the problem is its 645PM and their doing pictures at the park and the office sends u that text that says, "How ya making out?  Everything OK for your 730PM pick up in Boston?"  Meanwhile, you never took into consideration the beach traffic and now your going to be an hour late and that's if the bride and groom leave the park immediately.  
Trust me, if you don't have a perfect history with me of ZERO complaints, your about to lose your job.  How would you like it if you planned a surprise birthday for your girlfriend and already paid for a nice dinner cruise at the Spirit Of Boston that departs at 815PM and where is your limousine driver?  In Newport, sending sweet nothing text messages to his 19 year old little girlfriend, sitting at the park with 20 drunk people taking pictures.  If you get offended at swear words, then stop reading.  Because no matter what your excuse is, it's BULLSHIT!  Period.
>You go over your job at the pick up with the groom.  When you meet the bride, you go over it again.  When you meet the photographer, you do it again!  COMMUNICATE!  Don't just act like a mule at Roger Williams Zoo.  You explain to them "at the pick up" what time they are paid in full until and you show them on the contract that they signed.  If their MOM signed it as a Wedding present, make them put their initials on it.  Be clear with them.  Don't speed talk.  Talk slow.  Let them know...  if their contract says "Limousine must be cleared at 530PM then let them know it MUST be cleared at 530PM"   Explain to them that you were 15 minutes early for them and 
their is now way, you are going to be late for your next client.  Once they know this sober, when they are drunk they will have your respect.  Its not fair 
to them for you to walk up to them at the park and say, "Oh, uhm, ah, ugh, ya see, uhm, what I'm trying to say is we need to leave immediately cause I have another job"  In reality, what's going to happen is I'm going to tell you if they don't leave immediately, they are all walking and the next day your going to get a phone call after your job is complete telling you that you are no longer employed.   
I hope you took the time to read the last 3 paragraphs.  The TIME MANEGMENT problem is one of the biggest reasons people get fired in this company.  Honestly, it not only shows lack of business skills and poor communication but it shows that clearly don't care about your next clients Special Event and you defiantly don't have my companies best interest in mind.
Your communication with my client should be done throughout the whole entire job.  After the church remind them about the time.  While they are doing the pictures let them know, while your standing in front of the photographer, that you will work with the photographer and the best man and in form them, keep the posted... how the time is.  And how they are doing...  As they get closer to the time you should be departing, remind them "Hey guys, we got 30 minutes left before we got to go".  "Hey guys, we got 15 minutes left before we got to go."     When you leave the park and they say "lets go buy some more champagne!"  Tell them, sorry guys, but if I don't fly and get you guys back in 7 minutes, my job is straight up on the line.  Most of my Wedding contracts say a $200 penalty will apply if my clients are even sitting in the limo at the time they are supposed to be cleared by.  We are not a mom and pop limousine service.  We are the largest 40 miles north south east and west of us.  We do alot of jobs and our vehicles are always booked and when they clear, they are booked again usually within one hour.  Want to know how we pull it off?  Through our professional chauffeurs and their TIME MANAGEMENT.  
It doesn't happen often, but one time my bride was so buys taking pictures and the photographer, who was well informed about my next clients pick up time, just wouldn't stop taking photos so I had to tell me clients, "You don't have to leave now with me, however, I am leaving.  I cannot and will not stay on location and show up late for my next client.  Its wrong and I wouldn't have let my previous client do it before your pick up time."  Needless to say, I left them stranded.  If you communicate properly and this type of situation happens, you call me and I will assist you in the dilemma.  And your job will be protected.  

To be the BEST, you need to learn from the BEST.  You want to make the most money with Celebrity Limousine?  Manage your time.   LOL  - Good Luck.


Thus signed this                day of                         2009,

____________________________         ____________________________
Print Name                                             Signature

____________________________      
Sponsor/ Witness
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